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1.1. HacTofwasa WMHCTPYKLMA yCTaHaBIMBaeT MOPSAAOK, OpraHu3aumm 1 okasaHua
CUTYaLMOHHON noMoLlWM MHBanupam, obecneyeHue ycnoBuin fnsa 6ecnpensaTCTBEHHOMO
A0CTYyna, 0TBETCTBEHHOCTb M MOSIHOMOUMKS.

1.2. [leiicTBMe HacToAlein WHCTPYKUMM pacnpocTpaHseTcs Ha obydaroumxcs wu
paboTHUKOB TOCYJapCTBEHHOr0 OHO/KETHOr0 MNpoMeccuoHanbHOro o06pasoBaTesibHOro
yupexgeHus Hosocumbupckoih o6nactm «HOBOCUOMPCKUIA LEHTP MPOgecCUoHanbLHOro
00yyeHus Ne 1» (fanee no TEKCTY - YupexpaeHue).

2. Obume nonoxeHUs

2.1. YuypexpaeHne opraHusyet nosiyyeHne ob6bpasoBaHuA obydawwmmmcs C
OrpaHNYeHHbIMY BO3MOXXHOCTAMMW 340POBbSA B COOTBETCTBUN C PefepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 o6pasoBaHuu B Poccuiickoin denepaunn», TpeboBaHMAMN K
opraHusaumMm  ob6pasoBaTefibHOW  AeATeflbHOCTU A8 AL, C  OrpaHUYeHHbIMU
BO3MOXXHOCTAMMU 340p0BbA B NPOeCCHOHaNbHbIX 06pa3oBaTe/ibHbIX OpraH13aunsax, B TOM
uncne TpeboBaHMA K cpeAcTBaM 0Oy4YeHWUS WM BOCNMUTAHUA, YTBEPXKAEHHLIMU NPUKA30M
aupektopa [enapTaMmeHTa rocyfapCTBEHHOW MOAUTUKUA B cepe NOArOTOBKU paboumx
KagpoB MwuHo6pHayku Poccum ot 26.11.2013 Ne06-2412BH., YCTaBOM YupexieHus,
HacTosALen NHCTPYKUMEN.

2.2. Qna obecneyeHns n3dbupaTesibHOCTU Mep COLMaNbHOW NOAAEPXKN UHBAINAOB
B Pa3/IMYHbIX XXMU3HEHHbIX CUTyauuax B YupexpaeHun paspaboTaH U peasnn3oBbiBaeTCH
anropuTM OKasaHWsi CUTYalLMOHHOMW NOMOLWM C ONOPOi Ha OYKBEHHbIN KoAugMKaTop
KaTeropuii  MHBaNNAHOCTW, AUDPEPeHLMPOBaHHbIA N0 NPeMMyLLeCTBEHHOMY BUAY
MOMOLLM, B KOTOPOW HY)XXAaeTcs MHBanug. Peannsayms MHOronpoQuibHON cUTyaunoHHOM
NMOMOLLM  OCyLLecTBNseTCS B  COOTBETCTBMM C  WHAMBUAYaANbHOW  MPOrpammoin
peabunuTayumn.

3. bykBeHHble KOAbl N KaTeropn NHBa/IMAHOCTH

3.1. Ana peanusaunmyM CUTYyaUMOHHOW MNOMOLWLN KaXAoil rpynne WHBaNMA0B
HOPMaTUBHO YyCTaHOBMeH Kof (OYKBEHHbIW), KOTOPbIA MNO3BOMSET CUCTEMATU3NPOBATb
[eATeIbHOCTb NoApasfeneHnin YupexxaeHna no onpefesieHnto 1 npefocTaBieHnio BULOB
ycnyr nHBanngam n BUA0B NOMOLLM, NPefyCMOTPEHHbIX 3aKOHO4aTeIbCTBOM POCCUIACKON
defepaynmn.

3.2. ByYKBEHHbI KO WHBaNMAy YycTaHaBnMBaeTca B [NaBHbIX 6HOPO MeAMKO-
counanbHOM aKcnepTusbl B Cyb6bekTax Poccuiickoil degepaymm U 3aHOCUTCA B CNpaBKy
NHBaNNAA.

Tabnunua 1. OCHOBHble KOAbl KaTeropuin UHBaNMAO0B, HY>XXAAOLLINXCS B
CUTYaLMOHHON NOMOLLN

bykBa KaTteropusa Heobxoanmas cuTyalMoHHas NoMOoLLb

B NHBanng nepeasuraetca B Hyxgaetca B NOMOLWM MOCTOPOHHUX JnL,
KofscKe (nepcoHana) npu nepeasuMKeHNN BHe AoMa.

C WHBanung, cnernom n Hyxpgaetca B nomowm (CONpPoOBOXAEHUM)

cnaboBMAALLNIA, OrpaHUyeH MOCTOPOHHMX nuL, (NepcoHana) BHe Joma.
B OpueHTayuu



E WHBanug  orpaHudeH B HyX[aeTcs B NOMOLLM MNOCTOPOHHMX NnL,
camoo6Ccny>XnBaHun (nepcoHana) B €amMOOGCNY>XUBaHUM U
(6e3pyKuii nméo He [APYrnXx py4YHbIX AeNCTBUSAX BHE AoOMa.

[eCcTBYeT pyKamm)

M NuBanupg rnyxoHemoit uan pu hopManbHbIX B3aMMOOTHOLLEHUAX BHE
rnyxomn foma Hy>XJaeTcs B ycnyrax
CypZonepeBofUnKa.

4. ObecrieveHwe ycnoBsuin ansa 6ecnpenAaATCTBEHHOro AocTyna

4.1. B uenax obecneyeHns ycnoBuii ansa 6ecnpenaTCTBEHHOro A0CTyna B 34aHNs U
MOMELLEHNS YUpeXKaeHns WHBANNAOB, HY>XXAatOWMXCA B CUTYauMOHHOW MOMOLWM B
YuypexaeHuu:

a) NOAroTOB/IeHA CcneunanmsMpoBaHHas CTOSIHKA A1 aBTOTpaHcnopta uy C
OrpaHNYeHHbIMU BO3MOXHOCTAMU: B cooTBeTcTBUM ¢ TOCT P 52289 nTOCT P 12.4.026;

6) obopyfoBaHa CUCTEMA CUTHaIM3auUUM M OMOBELLEHUS NUL, C OrpaHUYEHHbIMU
BO3MOXHOCTAMMK, CNocobCTBYtOWAsa obecrnevyeHMo 6e30MacHOCTM obydarounxcs B
cootBeTcTBMU € CHUIT 21-01 n TOCT 12.1.004;

B) 34aHUA M COOPY>XeHUs 060pyaoBaHbl 31eMeHTaMy AOCTYMHOCTWU (MaHAychl,
MOPYYHU, LWKNPOKNE [ABEPHble MNPOemMbl W fAP) B COOTBETCTBMW C TpebOBaHUAMWU K
AOCTYMHOCTN cpefbl Ana manomoounbHbix rpaxgaH CHull 35.01.2001, CIM 42.13330,
FOCT P 51261, TOCT P 52875.

4.2. TpeboBaHMA K 06ecrneyeHU0 yCnoBuin ans GecrnpensaTCTBEHHOro AoCTyna B
3aHNs 1 MOMeLLEHNS UHBANUAOB MO KaTeropusam npuBefeHbl B Tabnuue 2.

Tabnmua 2. TpeboBaHNA K 06ecneveHUto YC10BUiA 4151 6ecnpenAaTCTBEHHOIO
A0CTyNa B 34aHNSA M NOMELLEHNS NHBaNIO0B

BykBa  Heobxogumble TexHM4YecKue Heobxoanmasa Hapy)XHas MHGopMauus
CpefcTBa peabunmMTaunm 0 AOCTYMHOCTN
B Hannune BxogHoro naHgyca, Hanuvuve B NOMeLWeHUAX Haanucen B
LUMPOKOro [ABEPHOr0 MNpOemMa J/erko YMTaeMoil W MOHATHOW ¢opme, B
npy BXO4e B 34aHWe 411 TOM YuCie Ha MH(OPMALVOHHBIX CTeHAAX,
AOCTyNa MHBANMNAOB Ha KOMACKE C  y4eTOM WX  AOCTYMHOCTW  And
Ha BTOPONM 3TaX, LWWPOKUX WHBANNAEB-KONSCOYHUKOB.
ABEPHbIX NPOEMOB NPV BXOfe B
KabUHeTbl YupexeHuns
C AybnnpoBaHune BHYTpU 3faHuns
WH(popmaunn bpalineBcknm TEKCTOM 06
OKa3blBaEMbIX yc/yrax.
E O6opypoBaHue LMPOKNMMN
ABEPHbIMY  py4YKamu  aBepeit
BXOAHbIX  rpynn, a TakKxe
ABepein  NOMELWeHNn  34aHWI
(coopy>XeHuin), WNCMONb3YyEMbIX
NHBaNMAamMu. OcHalleHne
TyaneTHbIX KOMHaT



cneumanbHbIM  060pyAOBaHMEM

ANs MHBANMAOB  (HOXHbIM

aBTOMaTUYECKUM CMYCKOM

BOAbl B HAaMo/bHbIX Yallax,

CEHCOPHbIM  CMecuUTenem A

PaKoBWH, CEHCOPHOWN CYLUWJIKOM

4Ns pyK).

M Hannume nucbMeHHON wH(opmayuu 06

OKasblBaeMblX YcC/lyrax BHYTPWU 3f4aHus,
yCcnyru cypaornepesoga.

5. ANropuTm OoKasaHUsi CUTYaLNOHHOM MOMOLLM UHBa/IMAaM

5.1. CuTyaumoHHaa nomoLb NHBaNNAYy ¢ Kogom «Bx.

5.1.1. OpraHunsaunoHHble MEPONPUATUSA YUpexAeHUS:

@) Ha CTOAHKe aBTOTPaHCMOPTHbLIX CPeACTB OKOJI0 YUpexAeHUs BblefleHbl MecTa,
AN MapKOBKM CreumnanbHbiX aBTOTPAHCMOPTHbIX CPeACTB WHBANMAOB, KOTOPblE He
[LO/MKHbI 3aHUMaTb WHbIE TPAHCMOPTHbIE CPEACTBa,;

0) B YupeXaeHUn Ha3Ha4yaeTcs COTPYAHMK, CMNOCOOGHLIA MOMOYbL MHBaNMAY Ha
KONACKe BOWTW W BbIATW W3 3[4aHUS, MOMOYb €My NPW MNepeaBUXKEHUN BHYTPU 3[aHMS,
MOAHATL MHBaNNAA Ha KONACKE Ha HYXXHbIW 3TaXx;

B) Ha 3[aHWM KOPMyCOB YCTaHaB/MBAKOTCA KHOMKW Bbl30Ba CAYXObl MOMOLWM W
KOHTaKTHbI Tene)oH, npoaybnMpoBaHHbIN Ha cneyuanbHbiX UHPOPMALNOHHbLIX
Tabnnukax;

) HAANMUCKU Ha 3[aHUN U BHYTPU NpPeAcTaBfieHbl B IErKO YMTaeMON WM MOHATHOW
(hopmMe 1 pasmeLleHbl C y4eTOM UX AOCTYNHOCTU A1 MHBA/IMAOB Ha YPOBHE CUAALLErO B
KONIICKE UHBaNnAa,;

[) B YUpexAeHUn UMetTCH B HAMYUM peabunutayMoHHas TeXHUKa, B TOM Yucne
N B (OU3KY/IbTYPHO-0340P0OBUTE/bHbLIX MOMELLEHNAX.

5.1.2. Tpn HaxoXAeHUn MHBanuga ¢ Kogom «B» B y4yeOHbIX U MPON3BOACTBEHHbIX
NMOMELLEHNAX YUpeXxAeHUa eMy OKa3blBaeTCAa CUTyaLMOHHAaA NMOMOLLb:

a) Npn BXOfe W BbIXOAe W3 34aHWS;

6) Npu NepemeLeHn BHYTPW 34aHUA, NPU NOLBEME U CMYCKE C NIeCTHULbI;

B) B rapfepo6be - nomMoyb pasgeTbcd M ofeTbCs (MPU HEOOXOAMMOCTM U BHYTPWU
NnoMeLLeHuns);

) B CTO/I0BOI K 6yheTe - fOoCTaTb M MNOCTaBUTbL Ha CTON HeobxoaumMoe 6110[0;

[) Mpv noceLleHnn Tyaneta, nNpyu He06X04MMOCTH.

5.1.3. [leiicTBMA NepcoHana Npy 0KazaHMM CUTYaLMOHHON NOMOLLM B COOTBETCTBUM
C KOZaMu KaTeropuini MHBaSIMLHOCTM.

5.1.3.1. ALMUHUCTpaATOp (B 06LLEXUTUM - BaxTep, B y4eOHOM KOpMyce - OXpaHt
B YY4EOHbIX MacTEPCKNX - CTOPOXK):

a) N0  MOHWUTOPY BWAEOHAOMOAEHUA BUAWUT MNOCETUTENSA C  OrpaHUYeHUem
nepeasuxeHnsa (Ha KOMIACKe, KOCTbINAX), BbIXOAUT Ha YIULY, OTKPbIBAeT BXOAHbIE ABepU;

0) NHBaNMAy Ha KOCTbIIAX NPefoCTaB/iseT KPEC/o-KOMACKY Npu BXOAe B 34aHue,
OKa3blBaeT MOMOLLb NPU NepeMeLLeHUN B KPeCno-KOMACKY;

B) OKa3blBaeT MOMOLLb MNPV BXOLE B 3[aHVE;



) YTOUHAET, B KakOi MOMOLWM HYXKAAeTCA MOCEeTUTENb, LeMb MOCELEeHNs
YupexaeHus;

[) coobLaeT COTPYAHUKY CNYy>X0Y NOMOLLM O NOCELLEHUN YUpex4eHNA NOCeTUTeNS
C OrpaHMYeHNEM MepenBudKeHuns;

€) OKa3sblBaeT NOMOLLb MPY BbIXOAE U3 YUpexeHus.

5.1.3.2. COTpPYAHMK CNYy>KObl NOMOLLN:

a) OKasblBaeT NOMOLLb NPY OfeBaHUU U pa3feBaHWK;

6) B cnyyae He06X0AMMOCTM OKa3blBaeT MOMOLLb MNpWU MepeaBMdKEHUN BHYTPK
3flaHnA, CONpPOBOXAaeT No KabuMHeTam, CONPOBOXAAET MO KabMHeTaM, COMPOBOXAaeT A0
rapaepoba;

B) OKa3blBaeT NMOMOLLb MPU OfeBaHWUMK;

r) Npu HE06XO0AMMOCTM OKa3blBaeT NOMOLLb NPU MOCELLEHUN TyaneTa,;

L) Npu noceweHnn (PU3KYNbTYPHO-0340POBUTE/bHBIX COOPYXEHUN YUpexaeHus
OKa3blBaeT MOMOLULb MpX MepeofeBaHUM W MPUHATUM TUTUMEHUYECKUX npoueayp (no
HeobXxo4MmMocTH).

[MpaBuna NoBeAeHMa Npu O6LLEHUN C MHOAbMU, UCTbIThIBAKLWUMY TPYAHOCTU NPU
nepeaBUXEHWU, NPUBEAEHBI B NPUNOXKeEHUN 1

5.2. CuTyauuoHHas NomoLlb MHBaNnAy ¢ Kogom «Cy».

5.2.1. OpraHusaunoHHble MEPONPUATUSA YUpeaeHUs:

a) Npu BXOfe B 3[aHKMe pa3MellleHa TaKTuIbHaa NanTKa u 3ByKOBas MHpopmMauums, a
NH(opMaLmMsa BHYTPU 34aHna npoaybnmposaHa bpaiifiepoBCKUM TEKCTOM;

0) B CTONOBOW YupexAeHUs UMeeTcs chneumnanbHas nocypga ans crenbiX, Kotopas
Mo3BOJIAET NHBANINAAM €CTb CaMOCTOATE/IbHO.

5.2.2. T1pn HaxoXAeHUn MHBanunga ¢ Kogom «C» B y4eOHbIX M NPOU3BOACTBEHHbIX
MOMELLEHNAX YUpexxaeHNs eMy 0Ka3blBaeTCs CUTYaLMOHHYHO MOMOLb:

a) Npu BXOfAe M BbIXO4e U3 3[aHus;

6) Npy NnepemeLLeHUN BHYTPU 34aHUS;

B) NP1 NOAbeMe 1 CMyCKe C NeCTHULbI;

r) B rapgepobe - npu pasfeBaHnUn U OfeBaHUN;

A1) B CTONI0BOW 1 6yeTe - AOCTaeT M CTaBUT Ha CTON Heo6Xxoanmoe 611040;

e) Npn Heo6XoAMMOCTM NOMOLLb OKa3blBaeTCA B TyaseTe.

5.2.3. [eicTBMA nepcoHana npu okaszaHuu CUTyauMOHHOMW NOMOLLW B COOTBETCTBUM
C KOAamWn KaTteropmin MHBarMLHOCTMN.

5.2.3.1. AamuHucTtpatop (B 06LWEXUTUN - BaxTep, B y4ebGHOM Kopnyce - OXpaHH
B YY4EOHbIX MacTEPCKUX - CTOPOX):

a) N0 MOHUTOPY CUCTEMbI BMAEOHABNOAEHUSA BUAUT MOCETUTENSA C OrpaHUYeHneM
nepeaBMKeHUS;

0) BCTpeyaeT c/ienoro nHeanunga Ha ynvue (Ha BXo4e B 34aHue);

B) OTKPbIBaeT BXOAHbIE ABEPMU;

r) NOMOraeT BONTU B 3[aHKeE;

[) BbI3blBAeT COTPYAHMKA CNYyX6bl MNOMOWM, MpU HeO6XOAMMOCTM 3HAKOMUT
MHBaNMAa Co BCEMUN HAAMUCAMM B YUpeXAeHUN;

€) OKasblBaeT NOMOLLb NPU BbIXOAE U3 3[aHUS;

X) NP HaAMuMM 'y UWHBaNMAa Ccob6akM-MOBOALIPA - OKasblBaeT MOMOLb Mpu
nporynke cobaku.



5.2.3.2. COTPYAHUK CNY>XObl MOMOLLN:

a) noMoraeT Mpu ofeBaHWUU U pa3feBaHnu;

6) npy Heo6XO0AMMOCTM 3HAKOMWUT CO BCEMU HAAMUCAMU B YUpexAeHuUU, He
Ay6/1MPOBaHHBIMU WPUMTOM Bpaiing UM ronocoBbiM UHHOPMATOPOM;

B) CONPOBOXAAET [0 HY>XXHOro KabuHeTa, NpuaepXnsas ero nof f0KoTb;

) OKasblBalOT MOMOLLb MPU OPUEHTALUN B MOMELLEHWMN.

5.3. CuTyaumoHHaa NoMoLllb NHBaNnAy ¢ Kogom «Ex».

5.3.1. OpraHusaynoHHbIe MepPonpUATUA YUpexxaeHus:

a) Ans  obneryeHus Bxoda W BbIXoA4a B TMOMELLEHUAX HEKOTOpble [ABEPU
OTKpbIBAtOTCS aBTOMATMUYECKN, MPU OTCYTCTBUM aBTOMATUYECKM OTKPbIBAOLLEACA ABEPH,
COTPYAHUK CNy>X6bl MOMOLLM OTKPbIBAET W 3aKpblBaeT [Bepb, BCE PYyYKM [ABepen B
MOMeLLEeHUAX LWMPOKNE;

6) B CTO/IOBOM WMeeTCs creunanbHas ctonosas nocyga (Tapenkum C BbICOKMMMU
bopTMKamn), a TakKe TEXHUYECKMe CpeAcTBa peabunutaymmn, nomoraroume MHBaIUALy C
HapyLleHnem BEPXHUX KOHEYHOCTeN BbINOMHATH pa3/inyHble LEeNCcTBUS
CaMo06CyXXMBaHMA CaMOCTOATENLHO;

B) CneuuasbHble TyasleTHble KOMHAaTbl B YUpPeXAeHUM OCHaLeHbl HOXHbIM WK
aBTOMaTU4YeCKMM CMYCKOM BOfbl, CEHCOPHbIM CMECUTE/IeM B pPaKoBMHE, CEHCOPHOM
CYLUWIKOW Ans pyK.

5.3.2. Mpy HaxoXXAeHUN MHBaNMAa ¢ KoAoM «E» B y4eOHbIX U MPOWU3BOACTBEHHbIX
MOMELLeHNAX Yupex[eHUs eMy OKasblBalT CUTYauMOHHYHO TMOMOLWb Npu  BCeX
[ENCTBUSAX, BbINOMHAEMbIX PyKamu:

a) Npu BXOAe M BbIX0fe M3 3[aHus, OTKPbIBAHUM U 3aKpblBAHUN [BEPEil;

6) B rapgepobe - npu pasgesaHnn 1 OfeBaHUKN, B pa3feBaske CMNOPTUBHOIO 3ana -
MOMOYb MepeoseTbCs B CMOPTUBHYIO (DOPMY;

B) B KOMHAaTax O6LWeXMNTUIA - NoOMOoYb npuyecaTbCs, NOOPMUTBLCA, a TaKXe Mpu BCeX
LENCTBUAX, BbINMOMHAEMbIX pPyKamu.

5.3.3. [leiicTBMSA nepcoHana npu okasaHUM CUTyaLMOHHOW NOMOLLN B COOTBETCTBUK
KoLaMun KaTeropuii MHBa/IMAHOCTM!.

5.3.3.1. AgmuHuctpatop (B 06LWEeXNTUK - BaxTep, B y4eOHOM KOpnyce - OXpPaHHUK,
B Y4eOHbIX MacTePCKNX - CTOPOX):

a) N0 MOHUTOPY CUCTEMbI BUAEOHABNIOAEHNS BUAUT NMOCETUTENA C OTPaHUYEHNEM B
camMoo6cnyXXuBaHuu;

0) BCTpeyaeT MHBanMAa Ha ynuue (Ha BXofe B 34aHue);

B) OTKPbIBaeT BXOAHble ABEPU;

r) NOMOraeT BONTW B 3[aHWeE;

[) npurnawaet COTpyAHUKA CMYX6bl MOMOLLY;

€) OKa3sblBaeT NOMOLLb NPY BbIXOAE U3 3[4aHUS.

5.3.3.2. COTPYAHMK CNY>XObl MOMOLLMN:

a) noMoraeT Mpu ofeBaHWUU U pa3feBaHuu;

6) cCoOnpoBOXKAaeT 40 HY>XHOIr0 KabuHera.

5.4. CuTyalMoHHaa NOMOLLLb MHBaNUAY C KOAOM «M».

54.1. NHBanug rnyxoil, npu ¢opmMasibHOM OOLWEHUU HYXAaeTca B yCay
cypgonepesofguvka. [lpy OTCYTCTBUM CypAOMNepeBOAYMKA CUTyauWOHHas MOMOLb



WHBa/INAY OKa3blBaeTCS BO BCEX MOMELLEHUSAX, Te OTCYTCTBYeT NMMCbMEHHasa NH(opmaLma
06 ycnyrax, npefocTaB/iseMblX YUpexaeHNeM.

5.4.2. Tlpn nNNaHOBOM MNOCELWEHUN YUpexaeHua uHBanugy ¢ KoaoMm «M»
HeobX0AMMO 3apaHee obpalwiaTbCA 3a CYpAONEepPeBOJYMKOM WAM  COMPOBOXAAKLLNM
NNLOM.

5.4.3. Bo BpemsA npebbiBaHMA WHBaNMAa B YUpexieHue, CypAOnepeBOfYNK
COMPOBOX4aeT WHBanMga Mo TEPPUTOPUN YUpeXxAeHUs, 3HAKOMUT C MUCbMEHHOM
NH(opMaLMed 0 NPOBOAMMbIX B YUPEXAEHUN MepPOnpuATUSAX, y4acTBYeT B NPOBeAeHUN
peabunnTaLMOHHbIX MEPONPUATUIA, OKasblBas YCyrn no cypaonepeBogy.

5.4.4. Tpwn oTCYTCTBUN CYpAOMNEPEBOAUYMKA COTPYLAHUK CYXXObl MOMOLLM 3HAKOMUT
MHBaNM4a C NUCbMEHHOM MHMOpPMaLMeid 0 NOpPsAAKe OKasaHMA 06pa3oBaTe/ibHbIX YCAYT U
APYroi 3anpalivBaemMoin UHBaNMLOM UH(OPMaL UK.

6. OTBETCTBEHHOCTb W MOJIHOMOYUA

6.1. YupexneHne HeceT OTBETCTBEHHOCTb Mepes WHBaIMAOM 3a YObITKM K
MOpa/ibHbIA Bpef, MNPUYMHEHHble eMy BCNeACTBME HEeOKasaHUA WM HeHafnexallero
OKasaHus emy peabUNNTALMOHHON YCNYrn, HapYyLWeHNs ero npas Y 3aKOHHbIX MHTEPECOB,
B TOM YuCne pasrfiaweHns ero NepcoHasbHbIX AaHHbIX U UCMO/Ib30BaHNA COTPYLHUKaMU
YupexeHns CBOero c/iy>ebHoro nosoXKeHns B LiefIAX HECOOTBETCTBYHOLWMNX MHTepecam
NHBaNNAA.

6.2. Ona obecrneyeHns wnHBanMAaM AOCTyna HapaBHe C APYrMMuM 006beKTaMu
YupexeHns paboTHUKaM YupexaeHns HeobXo4NMMO 0KasblBaTb CUTYALMOHHYHO NMOMOLLb
B 3aBMCMMOCTU OT BMAA M BbIPaXKEHHOCTN UMEIOLLeroca y MHBannaa HapyLleHusa 340p0BbA
C y4yeToM OYKBEHHOro Koja v TOi cuTyauumn, B KOTOPO HaxXo4uacs MHBANA.

6.3. Mpn OKazaHMM CUTYaLMOHHON MOMOLWN PabOTHUKM YupexaeHus o06s3aHbl
cobnogatb M 3awuMwarte nNpaBa W WUHTepecbl WHBaNM4OB U obecneymsatb
KOH(MAEHLMaNbHOCTb NEPCOHabHbIX AaHHbIX WHBANIULOB W CBEAEHWUA O COAepXaHuu
OKa3blBaeMbIX UMW YCNyT.

7. 3aK/unTeNbHbIe MNOJIOXKEHUA
7.1. HacTosdwas WHCTPyKuMa npuHUMaeTcs Ha O6wem cobpaHum paboTHUK
YupexaeHusi, CornacoBbiBaeTCA C MEPBUYHOM MNPOGCOIO3HON  OpraHu3aumen u
yTBEPXKAAeTCA NPUKa3OM AMPeKTopa YuUpexaeHus.



MpunoxeHwne 1

K VIHCTpPYKUMM 1O nNOpAaAKy OKasaHus
CUTYaLMOHHOW MOMOLWM WHBaNMgam Mo
BOoMnpocam, CBSi3aHHbIM C 06ecrnevyeHneM
AOCTYMHOCTU  ANA HUX  0OBLEKTOB
rocyaapCTBeHHOro 010 KETHOI0
npogeccnoHanbHOro  06pasoBaTe/lbHOro
yupexaeHuna Hoocnmbupckoir obnactu
«HoBOCMBUPCKNIA LeHTp
npogeccuoHanbHoro o6yyeHns Ne 1» wu
OKa3blBaeMbIX yCnyr

MpaBuna noBeaeHns MPU 06LLIEHUN C MHBATMIAMU

1 Korpga Bac 3HaKOMAT C MHBaNMAOM, BMOJ/IHE eCTECTBEHHO MOXaTb eMYy PYKY: faXe
Te, KOMY TPYZAHO [ABMraTb PYKOW WAX KTO MOMb3yeTCcs NPOTe30M, BMOSIHE MOTYT NOXaTb
PYKy (MpaByto 1iv NIeBY0), YTO BMOJIHE JOMYCTUMO.

2. ObweHne ¢ NMAbMU, UCMbITbIBAKOWMMN TPYAHOCTM MpU nepeaByKeHnn (Kofg
«B»). HeobxoAMMO MOMHWUTb, YTO WHBaNMAHAA KONACKAa - HEMNPUKOCHOBEHHOE
NMPOCTPaHCTBO YenoBeka. He obnokaumBaniTecb Ha Hee, He TOJIKANTE, HE KaguTe Ha Hee
Horm 6e3 paspelueHns. HayaTb KaTUTb KONACKY 6e3 corfiacus MHBannaa - TO Xe camoe,
4YTO CXBaTUTb W TNOHECTM uYenoBeka 6e3 ero paspeweHusa. Bcerga HeobxoguMmo
cnpawmBaTb, HY>XHa M NOMOLLb, Mpexae YeM okasaTb ee. NMpeanarainTe NOMoLb, ecnu
HY)XHO OTKPbITb TSXKENyt ABEPb WAM NPOWTWU MO KOBPY C A/IMHHLIM BOpcOM. Ecnun Balue
npeanoXeHne 0 MOMOLWM MNPUHATO, CMPOCUTE, YTO HY)XXHO fefnaTb, U YETKO clefyunTe
WHCTPYKUMAM. Ecnm Bam paspewmnuM nepeasuratb KOMACKY, CHayana Katute ee
MefneHHo. Konscka 6bICTpO HabupaeT CKOPOCTb, WM HeEOXWUAaHHbIA TOMYOK MOXeT
NpMBECTU K NOoTepe paBHoBecusA. Bcerga Heo6XoanMMo NMUYHO y6exxaatbecs B 4OCTYMHOCTU
MECT, rAe 3anjiaHupoBaHbl MeponpuaTuUA. HY>XHO 3apaHee MOWHTEpecoBaTbCsd, Kakue
MOTYT BO3HWMKHYTb Npo6siemMbl uau 6apbepbl U KaKk UX MOXHO YCTPaHWUTb. He HyXHO
X/10NnaTtb YenoBeKa, HaxoA4sALLeroca B MHBaIMAHON KONSACKe, MO CMHe UK no nnevy. Ecnu
BO3MOXHO, PacnofioXXnTecb Tak, 4tobbl Bawu nuua 66111 Ha 0g4HOM YpOBHe. M36eraiTe
MONOXEeHNs, NPy KOTOpom Bawemy cobecefjHUKY HY>XXHO 3anpoKWAbiBaTb ronosy. Ecnu
CYLLECTBYIOT apXUTEKTYpHble 6Gapbepbl, NpeaynpeanTe O HUX, 4YTOObl YENOBEK WMEN
BO3MOXXHOCTb MPUHMMaTb pelleHns 3apaHee. NMOMHUTE, 4YTO, Kak Npaswio, y N0Aen,
NMEKLWMX TPYLHOCTU NpU NepeaBMXeHnn, HeT npobsieMm CO 3pEeHUEM, CAYXOM WU
MoOHMMaHMeM. He gymaiTe, UTO HEO6XOAUMOCTb NOb30BATLCA UHBAIMAHON KOMSACKON -
aTo0 Tparegma. 3OT0 crnocob cBobogHOro (ecnum  HeT apXUTEKTYPHbIX 6apbepos)
nepeaBxeHns. ECTb nOAN, MONb3YKOWMECA WHBaNUAHOW KOMACKOW, KOTOPble He
yTpaTuamn cnocobHOCTM XOAMUTb U MOTYT NepeABMUraTbCa C MOMOLbIO KOCTbINIER, TPOCTU U
T.n. KOMACKM OHW WCNONb3YKT A8 TOro, 4tobbl 3KOHOMUTH CWUMbl U BbICTpee
nepeaBmuraTbCs.

3. O6LeHne C MI0AbMU C MNIOXMM 3pPEHUEM U He3psaYMMK (KaTeropus «Cy»).



HapylweHne 3peHMs MMeeT MHOro ctereHeil. MOMHOCTbLIO CrenbiX NOLEN BCero
0Ko/10 10%, ocTasnibHble UMEKT OCTATOUYHOE 3peHne, MOTYT pa3nmyaTb CBET U TEHb, MHOT A
LUBET M oyepTaHMA npeameTa. Y oAHMX cnaboe nepudepmyeckoe 3peHue, y Apyrux -
cnaboe npsmoe nNpu xopowem nepudepnyeckom. Bce aTo Hago BbISACHUTbL M YYUTbIBATb
npu obueHnn. Mpeanaras cBOK NOMOLLb, HanpaBnsTe YeNloBEKa, HE HYXXHO CTUCKMBATb
ero pyky, naute Tak, Kak Bbl 0ObIYHO X0A4uTe. He HY>XXHO XBartaTb C/Ienoro 4esioBeka u
TalKnTb €ero 3a coboi. OnuwunTe KpaTKo, rge Bbl HaxoauTechb. [peaynpexpgainTe o
NPEnATCTBMAX: CTYMNEHSX, NyXax, sMax, HA3KUX NPUTON0oKax, Tpybax u T.n. Heo6xogmmo
MCMNO/Mb30BaTb, €C/IN 3TO YMECTHO, (Ppasbl, XapaKTepusytouine 3BYyK, 3anax, pacCcTtosHue.
[enutecb yBueHHbIM. Ob6palyariTeck ¢ cobakaMu-NoBOAbLIPAMN He TaK, KaK C 06bIYHbIMMU
AOMALIHUMW XUBOTHbIMW. He KOMaHAylTe, He TporaiTe W He wurpante c¢ cobakoii-
nosoAblpeM. Ecnn Bbl co6MpaeTech YATaTb He3psiueMy YesioBeKY, CHavana npegynpegmre
06 aTom. FoBOpMTE HOpPMasibHbLIM ros0coM. He nponyckainTte nHgopmaymto, ecnv Bac 06
3TOM He NpocaT. Ecnun 310 BaXXHOE NMUCbMO UM OKYMEHT, He HY>KHO A1 y6eanTeNbHOCTH
[aBaTb ero notporatb. [1pn 3TOM He 3ameHsAlTe YTeHMe nepeckaszom. Korga Hespsuuni
4eNoBEK A0/HKEH noanucaTb LOKYMEHT, NpoynTainTe ero 06s3atenbHO. VIHBaNnMAHOCTbL He
0cBoOOXJaeT Cnenoro 4enoBeka OT OTBETCTBEHHOCTW, OOYC/IOBIEHHOW [LOKYMEHTOM.
Bcerga obpalyaiTech HeNOCPeLCTBEHHO K YeNOBEKY, faXKe ecnv OH Bac He BUAWT, a He K
ero 3psyemy KoMMaHbOHY. Bcerga HasbiBalTe cebs W nNpeAcTaBnsnTe Apyrux
cob6ecejHMKOB, a TakXe OCTa/lbHbIX MPUCYTCTBYHOWMUX. ECnn Bbl X0TUTe MOXaTb PyKY,
ckaxxute 06 aTom. Korga Bbl npegnaraete HespsiueMy 4efioBeKY CECTb, He ycaxKupaunTe
ero, a HanpaebTe PYKY Ha CMWHKY CTyna uUav noA/SIoKOTHMK. He BoAMTE MO MOBEPXHOCTYU
ero pyky, a fjanite emy BO3MOXXHOCTb CBOOOAHO noTporaTe npeameT. Ecnm Bac nonpocunu
MOMOYb B3ATb KAKOW-TO NMpeaMeT, He cneayeT TAHYTb KUCTb CNENoro K npeamety v 6patb
ero pykoi aToT npegmeT. Korga Bbl o6uiaeTecb € Fpynnou He3psuumx nwaen, He
3abblBaiiTe KaXAblil pa3 HasbiBaTb TOro, K Komy Bbl o6pawaetecb. He 3acTaBnsiite
Bawero cobecefHunka Bewatb B MycToTy: ecnn Bbl nepemewyaetech, npegynpeanTe ero.
BnonHe HopManbHO ynoTpPe6nsTb CNOBO «CMOTPeTb». [ He3psyero 4esoBeka 370
O3HayaeT «BUAETb pyKaMu», ocsizaTb. K3berailTe pacnnbiBYaThbiX OMNPeLeNneHuii u
MHCTPYKLWIA, KOTOpble 06bIYHO COMPOBOXAAKTCS XecTamu, BblpaKeHnin Bpoae «CTakaH
HaxoAauTCcs rAe-To TaMm Ha cTone». Heob6xoauMmo ObiTb TOYHbIM: «CTakaH nocepeauHe
cTonax». Ecnu Bbl 3aMeTUKN, YTO HE3PAYUA YeNnoBeK COUICA C MapLlipyTa, He ynpasnsanTe
ero ABWXEHMEM Ha pPacCTOAHWUM, NOLONANTE M NOMOrMUTEe BbI6GPATbCS HA HYXXHbIW MyThb.
Mpn cnycke vam nogbeme Mo CTyrneHbKam BeAuTe He3psiyero nNeprneHAnKYNspHO K HUM.
MepeaBurasch, He fenanTe pPbIBKOB, Pe3KUX ABWMXEHWNA. Tpy CONPOBOXAEHUMN HE3PAYEro
Ye/0BeKa He 3aKfafbiBaiTe PyKn Hasad - 370 Hey[00HO.

4. O6ueHne Cc NIo4bMMK, UCNbITbIBAKOLWMMUK 3aTPYAHEHNS B peun (Kog «M»).

He nrHopupyite ntogen, KOTOpbIM TPYAHO FOBOPUTL, MOTOMY 4YTO MOHATH UX - B
BalLIMX UHTepecax. He nepebuBaiTe U He NonNpaBndiiTe YenoBeKa, KOTOPbIA UCMNbITbIBAET
TPYAHOCTU B peun. HaumHainTe roBopuTb TOMLKO Torga, Korga ybeamTecb, YTO OH YyXe
3aKOHYM/1 CBOKO MbICNb. He NbiTalTeCb YCKOPUTbL pa3roBop. byabTe rotoBbl K TOMY, YTO
pa3roBop C 4YeNI0OBEKOM C 3aTPYAHEHHOI peybto 3aiiMeT y Bac 60/blue BpeMeHU. Ecnn Bebl
cnewwunTe, lydlle U3BUHUBLUMCH, AOTOBOPUTLCS 06 06WEeHNN B Apyroe Bpems. CMoTpuTe
B MU0 cobecegHUKy, noaaepXXuanTe BU3yanbHblA KOHTaKT. OTAailTe 3Toi Geceae Bce



Balle noHvMaHve. He gymaiiTe, 4To 3aTpyAHEHMsI B peuun - rokasaTe/lb HU3KOro YPOBHSA
WHTeNIeKTa YenoBeka.
CrapaiiTecb 3aiaBaTb BOMPOCLI, KOTOPble TPe6YOT KOPOTKUX OTBETOB UMW KMBKA.
He nputBopsanTeck, ecnn Bbl He noHann, 4To Bam ckazann. He cTecHAWTeCH
nepecnpocutb. Ecnv Bam CHOBa He yAanocb MOHATb, NOMPOCUTE MPOW3HECTU CNOBO B
6onee MeANeHHOM TeMmme, BO3MOXHO, MO 6OykBam. He 3abbiBaiiTe, UTO 4en0BeEKY C
HapyLEeHHOW peyblo TOXe HeobXoAUMMO BbiCcKasaTbCAa. He nepebupaiite ero M He
nopasnsante. He Toponute rosopsuero. Ecnm y Bac BoO3HMKalOT Npo6aeMbl B 06LLIEHWNMN,
cnpocuTe, He X04eT i Baw cobecefHMK MCNOMb30BaTb APYroil cnocob - Hanwucartb,
Haneuyatatb. Korga Bbl pasroBapuBaeTe C 4Ye/IOBEKOM, WCMbITbIBAIOWMM TPYLHOCTU B
obweHnn, cnyLwainTe ero BHUMaTeNbHO. byabTe TeprnenuBbl, XAUTe, KOrga 4yenoBek cam
3aKoHuUMT (hpasy. He nonpaBnainTe ero u He AoroBapuBaiTe 3a Hero. Hukorga He
NPUTBOPANTECH, YTO Bbl NOHMMaeTe, eciv Ha CaMOM fefie 3TO He Tak. [oBTopuTe, YTO Bbl
MOHANMN, 3TO MOMOXET YeN0BeKY 0TBeTUTL Bam, a Bam - NOHATL ero.
5. PekoMeHgauMmM 1o WCNOMb30BAHWIO CMOB WM MOHATUA Npu  OOWEHUN C
NHBaMLaMW.
NCMONb3YNTE N3BEFANTE
cfnoBa W MOHATUA, He  co3jalrolme CnoB M NOHATUI, CO3[aloLIMX CTEPEOTUNbI
CTepeoTunbl
Yenosek ¢ MHBAMAHOCTbIO Yenosek C OrpaHNYeHHbIMM
BO3MOXXHOCTAMM.
BosbHOW.
M cKaneyeHHbI, MOKaNeYeHHbIN.
HenonHOUEHHbIN, Kaneka, C Ae(eKToM
3[0p0BbS, C HegocTaTkamu 340POBbA.
Mpw cpaBHEHUW NKOAEN C MHBANNMAHOCTbLIO U 6€3 MHBaNMAHOCTY
He uHBanug, yenosek 6e3 HBaIMAHOCTM  HopManbHbIi/340p0BbIN
UenoBek, WCMOMb3YKOWNX WHBAINAHYI [MpPUKOBaHHbLIA K MHBANIMAHON KOMACKE.
KONACKy. UenoBek Ha Konsacke. Yenosek ¢ [MapanuTtuk.
napann3oBaHHbIMU Horamm [lapann3oBaHHbIN.
«KoNnACOYHNK» - nNpueMnemMo B cpefe
o6LLeHNs feTell C UHBANIMAHOCTbLIO
BpoxaeHHas WHBaNMAHOCTb. WHBanup ¢ BpoXpaeHHbI gedekT (yBeube) HecHacThbe.
[eTCcTBa.
Nveer AOLM (oetckuid  uepebpanbHbli  CTpagaet AL, Boneet AL,
napann4). Yenosek (pebeHOK, fAeTn) C «A3U3N3LWHUK»

AL

YUenosek, nepeHecwunin CtpapaeT oT nonuomunennTa/oT
NnoINOMUENUT/UMEET  MHBAIMAHOCTL B MNOCNeACTBUMA  nonnomuennta, >Keptsa
pesynbTare ... 60one3Hun

UenoBek, KOTOPbI nepeHec 60/1e3Hb/CTaN

MHBANWMOM B pe3ysnbTarte

Yenosek ¢ o0cobeHHOCTAMWU pa3BuTua/c OTCTanblil, yMCTBEHHO HEMOMHOLEHHbIN, C
0COOEHHOCTAMM B pa3BUTMM. YenoBeK C 3afepXXKOi/oTcTaBaHMEM B pPas3BUTUK, C



MEHTa/IbHOW WNHBaNNAHOCTHIO, C
0COBEHHOCTSIMU MEHTaNIbHOr0 Pa3BUTUS

Pe6eHOK ¢ 0COBEeHHOCTAMU pas3BUTUA

[etn, ¢ ocobbimn o06pasoBaTelbHbIMU
NnoTpebHOCTAMM
Yenosek ¢ cuHgpomom [ayHa. PebeHOK

(metn) c cuHgpomom LayHa

UenoBek ¢ anunencuet

YenoBekK ¢ 0COGEHHOCTAMU MCUXNYECKOTO

pa3BuTMA. YenoBeK C 0COBGEHHOCTAMM
AYLLEBHOIO nnm 3MOLIMOHANBbHOTO
pa3BUTUA

Hespsumnii,  cnaboBmaswimii  4YenoBek,

4YeNoBEK C WHBA/IMAHOCTLIO MO 3PEHWUIO,
YeNOBEK C HapyLUEHNEM 3PEHMS
Cobaka-npoBogHUK

Hecnblwawmid, cnabocnblillalnin Yenosek,
4eNoBEK C WHBA/IMAHOCTBLIO MO  CAyXY,
4YeNoBEK  MOMb3YHLWMNIACA  XXEeCTOBbIM
A3bIKOM, YENOBEK C HapYLLUEHNEM CnyXa
PYCCKWNI XXECTOBbIN 53blK (TAKOW Xe A3bIK,
KaK PYCCKWIA, aHTAUACKUIA wunu No6oii

Apyroi)
ﬂepeBO,ﬂ,l-ll/lK YKEeCTOBOIo 43blKa

MHTeﬂﬂeKTyaﬂbHOVI HefoCTaTO4YHOCTbHO, C

YMCTBEHHOW  OTCTanocTbto. Mmbeuwnn,
neéun.
CnaboyMHbIA, «TOPMO3», C

3a/1ePXKKO/0TCTaBaHNEM B Pa3BUTUN
LLIKONbHUKM-UHBANW bl

C 60/1e3HbI0 [ayHa,
«MOHTofIong», «JayHaTta»
CUHAPOMOM [layHa)
ANunenTuk, NPUNagoyHbIin, cTpajatoLLmnii
ANUNENTUYECKUMM MpUnagKamu.

«[layH»,
(0 petax c

Mcux, cymacleLui, noan C
MCUXNATPUYECKNMMU npo6nemamu,
AYWeBHOOONbHbIE  NOAM,  NOAN  C

[YLWEBHbIM PacCTPOMNCTBOM
Cnenoil (Kak KpoT), COBEPLLUEHHO CMEMOM
Cobaka-noBoblpb

[CyXOHeMOW, rnyxoi (Kak mneHb), HeMOMW,
YeNoBeK C HapyLIeHWEM CllyXa, YeNioBeK

(pebeHoK) c ocTaTkammu cnyxa,
MCNOMb3YHOLLNA A3bIK XKECTOB
A3blK )KEeCToB - 3TO HeBepbasibHOe

06LLEeHNe NPV MOMOLLM f3blKa Tena

CypLonepeBogyunK



